Productivity in Tourism

Fundamentals and Concepts
for Achieving Growth and Competitiveness

Edited by
Professor Dr. Peter Keller
Professor Dr. Thomas Bieger

With Contributions by

Dr. Pietro Beritelli - Professor Dr. Thomas Bieger -

Dr. Arlette Bouzon - Professor Dr. Juan G. Brida -

Silvia Canali - Professor Dr. Evangelos Christou -

Professor Dr. Emilio Colombo - Valeria Croce - Dr. Joelle Devillard -
Professor Dr. Matthias Fuchs - Petra Gatti -

Professor Dr. Frank M. Go - Professor Dr. Christine A. Hope -

Colin Johnson - Professor Dr. Peter Keller -

Damir Kregi¢ - Professor Dr. Christian Laesser -
Giinther Lehar - Professor Dr. Andrea Macciavelli -
Professor Dr. Rico Maggi - Ted Martens -

Professor Dr. Tanja Mihali¢ - Alexander Raffeiner -
Thomas Riklin - Dr. Ruggero Sainaghi -

Miriam Scaglione - Stefan F. Schubert -

Professor Dr. Hubert Siller - Professor Dr. Egon Smeral -
Professor Dr. Tim Tyrrell - Dr. Erik van 't Klooster -

Dr. BlaZenka Vrdoljak-Salamon - Professor Dr. Klaus Weiermair -
Dr. Anita Zehrer

ERICH SCHMIDT VERLAG



Bibliographic information published by Die Deutsche Bibliothek
Die Deutsche Bibliothek lists this publication in the Deutsche Nationalbibliografie;
detailed bibliographic data are available in the Internet at dnb.ddb.de.

For further information concerning this title please follow this link:
ESV.info/978 3 503 10343 0

ISBN 978 3 503 10343 0
ISSN 1862-9946

All rights reserved
© Erich Schmidt Verlag GmbH & Co., Berlin 2007
www.ESV.info

This paper fulfills the requirements of the
Frankfurter Forderungen of Die Deutsche Bibliothek
and the Gesellschaft fiir das Buch concerning the paper permanence
and meets the tight regulations of American National Standard
Ansi/Niso Z 39.48-1992 as well as ISO 9706

Design and Layout: Zvjezdana Vujkovi¢, ATEsT

Printing and Binding: Hubert & Co., Gottingen






